Sutter Medical Center of Santa Rosa
Online PACS Access

These instructions are specifically for non-hospital PACS Access (from a non-
hospital office or home, using a token)

1. Open Internet Explorer and go to http://pacs.sr.sutterhealth.org
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2. Enter your username and click the Login button
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= _—

Username: | &

Login [

| Then click here to login |

Fargol your password or PINT Having trouble? Sutter Health's Help Desk can be reached at

3. Enter your 4 digit PIN number in the top box and your Token code below
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Username:

PIN Number:

Token Number:

Login | g Then click Login |

Forgot your password or PIN? Having trouble? Sutter Health's Help Desk can be reached at
916-363-2233 or toll-free at 885-888-6044 or email them at helpdeski@suttarhealth. org.
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Your login information is as follows:

Username:
Password:

Token PIN:

On your first login you will need to click the “Change Password” button
instead of “Login” and choose a password of your own.

If you have any issues logging in or using the Centricity Web system,
please see below for contact information:



SafeWord Token Support: (resetting passwords)
Santa Rosa Help Desk
HelpDeskSantaRosa@sutterhealth.orqg;
707-576-4695

John Wang: Application support
PACS (SMCSR)
wangz@sutterhealth.org
707-576-5536



